
 

1555 Buffalo Place     Winnipeg MB  R3T 1L9     T 204 957 2500     1 800 265 3912 
www.mbll.ca 

TO:  All Supplier and Industry Representatives 
 
FROM:  Manitoba Liquor and Lotteries – Supply Chain 
 
DATE:  May 2, 2019 
 
RE:   Supply Chain Contact List  
 
Good Day, 
 
As part of continuous improvement and to streamline communications with Supply Chain we have updated the 
contact charts identifying key areas of responsibility by department. 
 
The purpose of the charts is to assist with identifying the appropriate contact to address specific inquiries or submit 
information.  
 
The first page details the Supply Chain management team and the subsequent pages provide inquiry examples and 
the appropriate mailboxes to direct your information. 
 
Please see the following pages for the updated contact charts including positions and area of responsibility within 
Supply Chain. 
 
Thank you, 
 
 
 
 
 
Brad Fulham 
Director, Supply Chain 
 

Ashley.Norman
New Stamp



 

  

Director, Supply Chain
Brad Fulham

Manager, Supply Chain 
Administration

Laurie Kennedy

Product Management
(& Pricing)

Liquor Contact Centre

Manager, DC
Rob Hagborg

Distribution Centre and 
warehousing

Manager, Replenishment
Derek Horner

DC Replenishment 
(Buyers)

Central Replenishment
(Liquor Mart Inventory)

Special Orders

Manager, Logistics and Supply 
Chain Development

Jeff Wiebe

Inbound 
Logistics

Customs & 
Excise

Manager, Systems & Processes
Mark Ogg

Business Analysts

Manager, Core Merchandising
Paul Halayko

Category Management & 
Core Merchandising



 

Supply Chain 
Administration

Supply Chain 
Administration

X5549

Correspondence/Inquiries 
regarding matters where the 
correct department for contact 

is indeterminable.
Requests for distributed 
communicationes.

Updates to email distribution 
lists.

supplychainadministration
@mbll.ca

Product Management & 
Pricing
X4998

General correspondence regarding 
pricing and item set‐ups.

Micro status submissions

productmanagementcoordination@mbll.ca

Certificate of Origin 
Submissions

certificatesoforigin@mbll.ca

Price Change 
Submissions

pricechange@mbll.ca

Liquor Contact Centre
X5500

Correspondence regarding 
(outbound) commercial retail 

partner orders.
Product recalls. 

Additions or Subtractions to 
inventory for select private beer 

distributors.

liquorcontactcentre@mbll.ca



 

Replenishment

Liquor Mart 
Replenishment

Store level inventory 
inquiries

replen_grp@mbll.ca

Special Orders

Special Order Requests

specialorders@mbll.ca

DC Replenishment  
(Buyers)

DC inventory inquiries

Appropriate buyer is 
identified on Purchase 

Orders.

Logistics

Customs & Excise

Customs & Excise 
Inquiries

trafficinbound@mbll.ca

Inbound Logistics

Inbound Logistics 
Inquiries

trafficinbound@mbll.ca



 

Core Merchandising

Category Management 
Coordinators

Initial point of contact for 
Category Management 

department.
General concerns/ inquiries 

regarding Product Applications 
and Calls for Listing.

categorymanagement@mbll.ca

Category Management

Wine
Wayne Nevraumont

wayne.nevraumont@mbll.ca
X4721

Beer & Refreshment Beverage
Margaret Cunha

margaret.cunha@mbll.ca
X2836

Spirits
Andrea Montanino

andrea.montanino@mbll.ca
X4702 


	Letter to Industry - Supply Chain Contact List May 2019.pdf
	20180528_Conceptual Supply Chain Org Chart.pdf

