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To: Liquor Commercial Customers  
From: Manitoba Liquor & Lotteries (MBLL) 
Date: February 18, 2025 
RE: Customer Self Service (CSS) Outage and Upgrade to Checkout 

CSS Outage and Upgrade to Checkout 
Effective Tuesday, March 4th, 2025, there will be an update to Customer Self Service (CSS) that will 
enhance your order placement experience and streamline the final steps of your ordering process. Due to 
this, Liquor Commercial Customers will be unable to place orders on CSS between 6:00 am – 7:00 am on 
Tuesday, March 4th, 2025. To ensure minimal disruption to your business, customers are encouraged to 
place orders for liquor products prior to this system upgrade window, or after it is complete on Tuesday, 
March 4th, 2025. 

With this update, the current Reprice button will be replaced with a new, mandatory Checkout button. 
The Checkout button will automatically calculate all applicable fees, dues, and taxes, giving you a clear 
and complete view of your total invoice before submitting your order. 

How to Use the Checkout Button: 

Placing a New Order: Instead of using the Reprice button, simply click on the new Checkout button to see 
the final invoice total before confirming your order. 
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Order Revisions: Should you need to revise your order, select Revise Order, make the necessary edits, and 
then click on the Checkout button again. This will automatically update the invoice total to reflect any 
changes made. 

Place Order: Once your order is complete, click the Place Order button to submit it. Your order has now 
been successfully submitted. 

Should you have any questions or require assistance, please contact the Liquor Contact Centre at 204-474-
5500 or LiquorContactCentre@mbll.ca. 
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